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Infinity IT Group

Introduction

IT Peace of Mind

Founded in 1993 by German and Thai
entrepreneurs, Infinity IT Group
combines European engineering
discipline with deep Southeast Asian
market expertise.

We design and operate reliable,
scalable IT environments for
organisations with complex operational
requirements.

With over 500 successful enterprise
projects, including numerous multi-
location implementations, we have
extensive experience supporting
distributed businesses across a wide
range of industries, including
manufacturing, engineering and
construction, energy and utilities,
financial services, education,
government, real estate, aviation,
hospitality, technology, media, and
professional services.

We serve European and multinational
organisations operating in Thailand, as
well as international schools, universities,
diplomatic and chamber organisations,
industrial manufacturers, logistics
operators, and high-growth technology
companies.

As a single, end-to-end IT partner, we
integrate digital business solutions, such
as ERP systems, Odoo, and system
integrations, with robust IT infrastructure
and managed services. This approach
reduces vendor fragmentation and
ensures seamless coordination across
software, hardware, cloud platforms, and
on-site operations.

Our Thai-English bilingual engineering
teams operate across all support shifts,
bridging communication between
international management, global
platforms, and local operational teams.

Supported by structured SLAs,
transparent ticket tracking, and an
average 24-hour response time, we
provide continuous communication, clear
visibility, and dependable long-term
support
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Who We Are

Mission

To be the premier IT solutions partner
that enables business transformation
through innovative technology.

We provide comprehensive digital
solutions, infrastructure
management, and strategic
consulting that deliver measurable
business value and operational
excellence.

Our Core Values

Vision

To lead technology innovation in
Southeast Asia while expanding
our impact globally through

cutting-edge solutions and
exceptional client partnerships.
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Client experience
is always our

Rewards based
on performance
focus and initiative
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Excellence in
our solutions
and delivery

52

our actions

Fairness, trust, Our sense of Creative
and complete responsibility thinking and
transparency reflected in all open

communication




Why Infinity IT
Group is the Right

I'T Partner

These are the reasons why our

long-term clients, many of whom
have stayed with us for 20+ years,

choose to partner with us.
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30 Years of
Expertise

Since 1994, we unite
a team of seasoned
professionals,
completing 500
projects across
Thailand and the

s

One-Stop
Service

From strategy and
implementation to
ongoing support,
we act as your
single point of
accountability.
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Strategic
Partnership

With our preventative
measures, we
anticipate your needs
and guide you every
step of the way
toward a healthy,

Asia Pacific. future-ready IT
ecosystem.
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Tailored Exceptional Multicultural
Solutions Aftersales Support Competence
We craft IT strategies We respond We bridge the gap
specifically tailored to promptly and between

your business’ unique
goals, challenges, and
needs.

communicate
clearly, making it
easy for you to reach
us whenever you
need support.

headquarters and
local teams, adapting
solutions to local
regulations and
cultural nuances.




Our Services

IT Infrastructure

Infinite IT Systems

Managed IT &
Network Support

VoIP & Telephony

Infrastructure & Cabling

Cybersecurity Solutions

Cloud Solutions

o

Digital Solutions

Infinity IT Success

Custom Software
Development

Website Design &
E-Commerce

Odoo ERP Development

Al Training & Consulting
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ONTACT

@infinityitsuccess.com ., 54 BB Building Unit

2 105 4068 3906, Sukhumvit 21 Road,
Klongtoey-Nua, Wattana,

.infinityitsuccess.com Bangkok 10110


tel:+6621054068
http://www.infinityitsuccess.com/
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